PERSONAL INTRODUCTION

Personal Introduction? OR Go through  with  your CV? OR Give me your profile? OR May I know something about you? OR Read your resume OR Please induct yourself? 
Ans:-    Good morning 
Its my pleasure to induct myself. I am XXXXXXX native of Hyderabad.

    In my educational qualification after completing SSC from Hyderabad high school I have completed Intermediate from XXXXX College.

In my technical qualification I have the knowledge of internet concepts.

In my work experience I worked as XXXX for XXXXX Company for 12 months.

My positive attributes are hardworking, punctuality and best performance. My negative attribute is I am very talkative.

Listening music and watching nature are my hobbies.
In sports I love Football.
And about our family background. 

  We are 7 members in our family, my respected father, mother,    2 brothers and 3 sisters. My father is an employee in private company and my mother is a home maker.

With these few words I would like to conclude my personal introduction. 

Thanking you and have a nice day. 
1) Give me your good qualities Or How will you describe yourself Or What are your strengths Or What is the secret behind your success?
Ans:-

1) I am interested and alert

2) I pronounce properly and clear while speaking

3) I am having pleasing voice 

4) I am show warmth

5) I am caring and committed 

6) My rate of speech is moderate

7) I am Adaptive

8) I am Enthusiastic

9) I am able to work in team 

10) I respect individual rights 

11) I admit mistakes

12) I follow professional ethics

13) I am simple and straight forward

14) I love to work under pressure 

15) I strongly utilize my skills and talent

16) Every time I expect challenging task

(Last five qualities are important)

INTERVIEW

· Suggestions of  interview 

Be neat: - Your appearance is most important. A conservative and a modest suit will be a good choice what you wear.

Punctuality: - Punctuality demonstrates courtesy to the interviewer and also it reflects our professional characters. If there is any valid reason for being late, call your interviewer and let him know your situation.

Meet: - Meet your interviewer with friendly, warm handshake with lots of smiling facial expression.

Eye contact: - Maintain comfortable eye contact. It is reflective and self confidant. It is most important when you discuss about your personnel skills, interest and abilities. 

Pronunciation: - Pronounce the interviewer name correctly and clear.

Be assertive but not aggressive: - When asked a general question take lead and highlight your specific qualification. 

Be honest: - If you are unable to answer that question, say so with an explanation.

Avoid: - Tigs, fogs, horns and fillers (i.e., sounds like uh! , Oo!, Well! You know!, Uush!, Eee! Etc.) 

Hands: - Feel free to gesture with your hands. You may fold on the table or on your labs. Avoid them to probe to your chin. Because it often gives pressure on the jaws and inhabits lucid enunciation.

Prepare: - Often applicant’s are asked to ask a question, so better to prepare one or two questions. 

End: - When the interviewer ends your meeting, leave him with a friendly handshake and lots of thanks.  
POLLUTION

Pollution means making dirty filthy and impure. This is one of the greatest grave punishment that the mankind is facing today. This pollution is of several kinds for example air pollution, water pollution, noise pollution etc. This is on the increase day by day. It has already reached its disastrous level. The atmospheric pollution possesses the grave threat to life. This one of the greatest disadvantage that the mankind is facing by the developments of science and industries. 

There are various aspects of pollution. Poisonous fumes and smoke from factories and industries pollutes the atmospheric condition. Chemicals and wastes are released into the streams and rivers. This pollutes our drinking water impure. Thus the water is non-drinkable. It is not even fit for irrigation purpose. This polluted water join into the sea and threaten marine life. Insecticides and pesticides are used to control pest and increase food production. The result risky and very risky to eat. The din and bustle of towns and cities make life horrible. All these different categories of pollution make life miserable.

So immediate step should be taken to all these different categories of pollution. Every responsible citizen should come forward to fight against this ugly monster. Severe punishment should be given to offenders. Everyone should come forward to preserve ecological balance. Otherwise human life will face the darkness of grave.

BPO

The abbreviation of BPO is Business Process Outsourcing.

BPO is the delegation between one or more information technology and to an external service provider. It mainly involves service delivery operations such as voice via phone, one voice, email chat based customer. Interacting services, transaction services, sales, marketing, telemarketing, technical support or analyzing of customer. Specific data and other specialized business activities.

It also involves backend jobs such as processing of finance and accounting transaction. BPO is nothing but a concept.

CALL CENTER

Call centers are traditionally define as a place where calls are either placed or received in a volume for sales, marketing, telemarketing, technical support or analyzing of customer.

It is however best to describe as a place where large no. of call center trained executives are together in a large room by cubical walls answering calls, order to be placed or complaints to be to resolved. The entire process builds without any direct contact with the people who are into process. It is call making and call taking organization and both help dest internal and external. 

Now these are the centers which handle more than traditional voice calls, voice fax, email, live web chat centers and video interactions. 

Who is a Customer?

Customer is the personality who purchases a product or service in exchange of money. Customer plays magnificent role in growth of business organization. There will be no business without customer. One satisfied customer can induct many fresh customers and one unsatisfied customer can be the liability of business organization. Customer is the important personality in the business premises. Customer is not an outsider in the business premises; Customer is the purpose of it.  

Types of customers:- 

Talkative customers, Aggressive customers, Calm customers, Fault finder customers

SALES
Sales can be defined as the art of selling a product or a service to the customer in exchange of money. Sales is an art of interacting the customer by providing all details of product or service. 

MARKETING

Marketing can be defined as the foundation of sales. Marketing is the part and parcel of  a business organization. Marketing is nothing but representing our products or services to the customer

Marketing is the art of interacting the customer by providing all details of the product or service. Advertisement is the mother of marketing. 

WHAT IS A CUSTOMER SERVICE?
Customer service is the set of behaviors that a business under takes during interaction of customers. It is also refers to a specific person or desk, which is set up to provide general assistance to the customers. 
What is the definition of Customer Service Representative/ Customer Care Executive?

A customer service representative is a very important personality who plays a magnificent role in interacting customers. A customer service representative is the first line of interaction of customer by providing the detail information about product or service. A customer service representative interacts customer and gains customer satisfaction and confidence by providing the needs and advantages of customer. 
Cabin crew: Cabin crew are responsible for the safety of passengers on every flight and are specially trained to deal with security and emergency situations, as well as delivering the highest levels of customer service, ensuring every passenger is treated like a guest.
THE PURPOSE OF EDUCATION

The dictionary defines education as the systematic training and instruction designed to impart knowledge and develop skill.


Education and human life are closely connected to each other. One has to acquire education so that human life becomes complete whole.

Education has 4 important aims:

1. Education is needed to develop the personality of a person and to enable him to earn his bread. 

2. Education should enable his role of a good citizen in a democratic nation.

3. Purpose of education is to inspire a person to develop his hidden skills and talent.

4. Education is 100% needed to build the character of the individuals. 

According to greatest legends “Education is not for a mere living, Education is for life”.

One who realizes this truth is a truly educated person. Real education should enable one to utilize the knowledge. One has acquired to meet the challenges of life and also work for welfare and progress of society.
Today’s children are the very foundation of the nation. When the foundation is strong the building can be stable. 

To make the foundation strong teachers, parents and the society as a whole have a very responsible role to play.

Education should and can help students to fulfill the task of shaping and brightening their own life and the future of their motherland.

· Education helps a man to grow to his full structure

· Education enables him to develop his talent 
· Education helps to develop his mental and spiritual powers

· Education develops his moral fiber

· Education is the only tool for building the character of an individual

· Education trains one to social behavior 

Without education man cannot learn the art of living with others.
A really educated person is a transformed individual to him the world becomes bigger and more charming. He is able to see more beauty and variety in the world. He can than learn to enjoy what nature offers. Ultimately, it is education which gives man wisdom. 

THE ROLE OF MEDIA IN SOCIETY
Media is commonly defined as a channel of communication. Televisions, Radio, News papers, Magazines, Internet are different channels of media.

The media supplies good content to the people via a good communication infrastructure. Media brings awareness among people radically shift and influence the thinking of people.

Media can bring changes in knowledge, behavior and attitude of the people. The electronic media has carried out many sting operations to unmask corrupt politicians, corrupt policemen, govt. and non govt. corrupt officials and professionals, etc.

There are many instances where the media has been responsible for promoting social justice. Thus the media has indeed become a dominant force in society. 
India is the largest and one of the most successful of all democracies in the world. However lack of awareness among people on what a democracy really is and what their responsibilities are has brought the country to deplorable stake today. 

· Media plays magnificent role to build nation.

· Media plays vital role to change this aggressive world.

· Media is also a good means of information, education, sports and entertainment.

TEAM WORK
In a world where cut throat competitions are so higher. Achieving success and excellence is not so easy. However if one adopts the mantra called team work. Achieving success seems relatively easier and appears to be more realistic. 

When one works in a team, pressure is distributed. Team work gives additional strength. Team work gives additional encouragement to achieve goals faster. 

As a popular saying “You are one when you are one, you are ten when you are with other four”. This proverb applies to all professions, though all five fingers are not alike, the power of fist which brings five fingers together is immense. 

Unity has always been the strength, united we stand, divided we fall is a universal truth that has stood the test of time. 

This statement holds good both in human world and as well as in the animal world since form ages.

Best example for better understanding is a group of wild dogs can hunt a wild tiger. A group of hyenas can easily hunt a wild lion. Few tigers or few lions can easily meal of African wild elephant. Thousands of ants can kill a poisonous snake or a scorpion. 
If a team works in a focused manner in the same direction, the efficiency of the team increases and the goal is attained faster. 

It is now clear the key of success is team work.

· Team work trains one to become more realistic
· Team work trains one become more accountable 

· Team work trains one to become more positive

· Team work trains one to become more active

· Team work trains one to overcome from pride & egoness, more confident more enthusiastic.

· Team work trains one to speak more in terms of we rather than I.

Team work is very supportive to each other at the time difficulties, challenges, pressure and etc. Thus a mile can be covered in smile. 
HYDERABAD

Hyderabad is the capital city of Andhra Pradesh. Hyderabad was founded by sultan Mohammed Quli Qutub shah in the year 1589. Nizam’s dynasty ruled Hyderabad over 425 years. Hyderabad is a great tourist attraction with its many parks, museums, holiday spots, zoological parks etc.

The Nehru zoological park exhibits more than 200 wild animals and has got excellent research facility. The Salar Jung Museum has more than 3 million visitors every year making its Hyderabad’s most popular museum.

Hyderabad is city filled with dozens of monuments such as Charminar, Mecca Masjid, Golconda fort, Khilwat Palace, Falaknuma Palce etc. The culture and tradition of Hyderabad has its own importance which is famous around India and around the world.

Funerals and wedding ceremonies are performed according to their respective religions. Generally people speak Hindi, Telugu, Urdu and English. The climate condition of Hyderabad is moderate. 

Osmania university, JNTU university, Ambedkar University, City college, Narayana College are some of greatest educational institutions of Hyderabad.

Osmania hospital, Appolo, Medwin, CDR care are some of the greatest healthcare with its new technology and highly experienced doctors.

The high court of Andhra Pradesh is situated at heart place of Hyderabad. The national and international air port facilities are excellent. Hyderabad is a city filled with memorials to honor nation’s proud military history and freedom fighters. 

Hyderabad is very rich in mega business organization, banking, healthcare centers appriciatable educational institutions, sports and entertainment.

Greatest personalities took birth on the land of Hyderabad. Who created history even today people respect and honor them. People around India and around the world visit Hyderabad as a greatest tourist destination.

Former chief minister N. Chandra Babu Naidu played magnificent role to bring latest computerized technology in Hyderabad. So Hyderabad crowned as a pink city.

